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The Risk Management
Solution for all Staff!

Protect your schools, increase safety ang save money
with the RIGHT RESPONSE

Imagine empowering all staff to be a part of preventing fights, injuries, property damage
and potential lawsuits. Envision managing fewer incident reports, injury claims and
disciplinary meetings. Studies show fewer classroom incidents leads to higher academic
achievement!

Service Alternatives Training Institute provides you with the RIGHT RESPONSE for
managing and preventing problem behavior and violence in schools. The program
features a widely-recognized training curriculum and is supported by administrative
integration, supervisory supports and classroom consultation.

With some training and a dedication approach, you can:

¥ Reduce injury claims ¥ Reduce lawsuit exposure

v Reduce property damage v Reduce turnover and hiring costs
¥" Increase academic achievement ¥' Increase community satisfaction
v" Increase employee satisfaction v’ Create safe workplace conditions

For more information on program benefits, see: www.RightResponse.org/wsrmp/
The training is invaluable for any staff who may encounter disruptions:

O Lunchroom, playground, office staff 0O Bus drivers

O Substitute teachers O Building administrators

3 School Security O Paraprofessionals

O Special Education teachers O General Education teachers

WSRMP is pleased to offer our member districts for the fourth year the opportunity to apply for a
scholarship to Service Alternatives Training Institute RIGHT RESPONSE Workshops. Scholarships
are available for individual staff attendance, instructor certification and instructor recertification. To
match the training needs of various staff, there are several levels of RIGHT RESPONSE training. See
the enclosed workshop descriptions for complete details.

RIGHT RESPONSE Instructor Certification allows your trainer to conduct unlimited workshops
for your personnel. No per-person or per-workshop charges apply which makes this the more cost-
effective model for on-going training district-wide. Trained ESD staff may conduct workshops for other
districts with in their ESD.

The Pool will not be responsible for release time or any expense compensation for lodging, food or
travel. Scholarship winners must be employed by a member district on the dates of the program.

The dates and locations for all workshops are available at www.RightResponse.org. Review dates
and locations to be sure one will fit your schedule. Full attendance is required and must be completed

by August 31, 2010.
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RIGHT RESPONSE WORKSHOP DESCRIPTIONS

Part 1: Basic Skills Part 2: Advanced Skills
reventi Self-Awareness
P ntion Optimal Performance Range™
De-escalation De-escalation Process
Assess-Adapr-Artend
Postvention Postvention Learning
Primer
Physical Safety
Primer:

The first 5 hours is primarily focused on De-escalation Techniques and is great if you who
have limited contact with clients. Complete and receive a Certification of Attendance.
Elements:

Maximize Safety with Self-Protection Skills in addition to the Primer (7 hours). Complete
and receive a 2 year certification.

Elements+:

For your therapeutic contact with clients, learn how to prevent escalations with Proactive
Environments and Positive Behavior Support. Also includes Advanced De-escalation skills
(11 hours). Complete and receive a 2 year certification.

Advanced:

This full, 14 hour certification gives you all the skills of Prevention, De-escalation,
Postvention and Physical Interventions, including Escorts and Therapeutic Holds.
Complete and receive a 1 year certification.

See website for interactive assessment tool to determine version: www.RightResponse.org
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INSTRUCTOR CERTIFICATION COURSE- CONDUCT YOUR OWN TRAININGS

License the RIGHT RESPONSE curriculum and train your own instructor as a Certified
Instructor. Manage your crisis effectively and proactively by integrating this program into
your training regimen.

This is option is for you if:

o You plan to conduct more than 2 workshops per year

o You wish to incorporate your policies and procedures into the workshop

o You want the most economical method for long-term staff training delivery

o You plan to augment the skill set of your facilitators

o You wish to provide between-training reinforcement activities with your staff
Includes:

o 3-4 day training course 10 Certification Workbooks

o Instructor Guide Annual recertification

o Electronic Presentation Discounts on supplies

o De-escalation Video Great customer service

° and more...
DETAILS FOR AGENCY LICENSING AND INSTRUCTOR CERTIFICATION COURSES

Advanced Instructor

Certification Level Elements Instructor

Purpose: Teach Part 1: Basic Skills Teach All Parts

Certification Course: 3 Days 4 Days

Teaching Requirement: 12 hours/year 18 hours/year

Cost:

paid by WSRMP paid by WSRMP

Recertification: No Charge options No Charge options

Long-Term Value! Please note that the RIGHT RESPONSE license allows you to train ALL of
your staff, parents and volunteers at no additional licensing costs- not per person or per
class. Additionally, there is no cost to recertify instructors so the licensing fee above is
essentially a One-time fee. Scholarship priority is given to Instructor Scholarship
Applications.

For Additional Course information view: www.RightResponse.org

Address training or implementation questions to:
Steven Seiller, Administrator and Problem Behavior Solver
Service Alternatives Training Institute

Email: totem@servalt.com Phone: 425-344-2785
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Service Alternatives Training Institute
RIGHT RESPONSE WORKSHOPS
SCHOLARSHIP APPLICATION

NAME OF APPLICANT:

NAME OF DISTRICT:

PHONE: JOB TITLE:
ADDRESS: Ciry: ZIP:
EmMAIL: FAX:

+«»+ I am applying for:

Instructor Recertification:
O Advanced (4.5 hours)
[0 Elements (4.5 hours)

Instructor Certification:
O Advanced (4 days)
[0 Elements (3 day)

Individual Attendance:
0 Advanced (14 hours)
O Elements+ (11 hours)
[0 Elements (7 hours)
[0 Primer (5 hours)

ELiciBILITY CRITERIA — This scholarship is only available to a full-time employee of a
member district whose duties include student management, or school security or special
education.

% Which Risk Management/Safety functions does this applicant fulfill?
(Please check all that apply)

[0 School Security Officer O Transportation
[ Special Education Teacher [ School Counselor
[ School Resource Officer (Commissioned Officer) [C] Other

K/

«* Briefly describe your duties:

% Are you currently a certified instructor in any type of Crisis Management Training
Program? (i.e. Mandt, CPI, SECURE) Yes O No O

If Yes: Type Expiration Date:
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o,

¢ Please explain why you would like to attend this program and how you will use this
knowledge (use additional sheet if necessary): If current Instructor please indicate how many
classes have you conducted. How many people have you certified?

[0 I have checked the RIGHT RESPONSE website (www.RightResponse.org) and will be
able to fully attend one of the scheduled workshops.

[0 Have you received permission from your administrator to attend, should you be awarded
this scholarship? Yesd Nol[

[0 A letter of recommendation signed by your supervisor must accompany this application.

O For Instructor Certification also include a letter from your Superintendent advising

WSRMP that you will conduct a minimum of two district trainings prior to 9/1/10

Complete Application and

Fax to: (206) 394-9712 or

Mail to: Washington Schools Risk Management Pool
PO Box 88700
Tukwila, WA 98138

» Recipients Will Be Notified Within 1 Week of Receipt of Application.

» Scholarships Will Be Received And Awarded On A First Come First Serve
Basis, Subject To WSRMP Commitment Of Funds To This Program.

» Those Electing Instructor Training Will Be Given Priority.

» Dead line for Applications is December 1, 2009 or subject to available funding.

For questions regarding the Scholarship Application contact
Brenda Austin, WSRMP Loss Control Coordinator
Email: baustin@wsrmp.com

Phone: 206-394-9718
Fax: 206-394-9712
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